
 

 

The Galesburg Area Chamber of Commerce Announces a Recruitment For 

Executive Director 

The Board of Directors of the Galesburg Area Chamber of Commerce is pleased to 
announce the recruitment and selection process for the Executive Director of its 
organization. This Recruitment Brochure provides background information on the 
Knox County and Galesburg region, the Galesburg Area Chamber of Commerce and 
the Executive Director’s position, including the opportunities, challenges and expected 
qualifications for the position. The Chamber is an equal opportunity employer.   
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PROFESSIONAL ANNOUNCEMENT 

Galesburg, IL The Galesburg Area 
Chamber of Commerce consists of 
approximately 400 members dedicated 
to the economic vitality of the 
Galesburg area. The Knox County 
region is strategically located between 
Chicago and St. Louis with major 
highway and railway access. The City 
of Galesburg is a progressive com-
munity that is home to Knox College, a 
prestigious liberal arts college and Carl 
Sandburg College, a thriving 
community college that provides 
important job training opportunities. 
In addition, the region includes the 
Burlington Northern Santa Fe 
Railroad, which employs more than 
1100 people and has seven rail lines 
that converge in Galesburg. The 
Executive Director will report to a 
twelve-member Board of Directors that includes the business leadership in the 
community. The Chamber is seeking candidates who are self-motivated, confident and 
possess strong interpersonal communication skills. Candidates must have experience in 
marketing, member development and retention.  

Salary is commensurate with experience with an expected range between $40,000 to 
$60,000. 

Interested candidates should submit a confidential cover letter, résumé and contact 
information for five work-related references by April 15, 2016 to info@h-p-w.com  

Or to 

David R. Pearson 
Chairman, Search Committee 
PO Box 1005 
Galesburg, IL 61402-1005 
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ABOUT THE KNOX 
COUNTY AND 
GALESBURG REGION 

The Region's History 

Galesburg (population 
33,700) is the county seat for 
Knox County (population 
52,900) which is home to 
beautiful rolling prairies in 
west central Illinois. Knox 
County, established by the 
state legislature in 1825, was 
named in honor of 
Revolutionary War hero 
General Henry Knox, who served as the Secretary of War from 1785 to 1795. Galesburg 
and Knox County are located 3.5 hours west of Chicago as well as 3.5 hours from St. 
Louis and Indianapolis. Galesburg is 40 miles east of the Mississippi River and Iowa. 
The City was founded in 1836 and named after Rev. George Washington Gale. 
Reverend Gale was a Presbyterian minister who helped found the City of Galesburg 
and Knox College. The City is a unique town in that it was established with two 
significant purposes. One purpose was fostering religious education, which was 
accomplished through the creation of Knox College. The college was granted a charter 
by the Illinois State Legislature in 1837, but it was not until 1841 that it opened its doors 
to the first freshman class. "Old Main" was completed in 1851 and has the distinction of 
being the only building still standing today where the fifth Lincoln-Douglas debate was 
held, which historians say was the most famous of the debates. Knox County is 
nationally recognized as an outstanding small liberal arts college. It is ranked in the top 
2% of all institutions that produce successful Ph.D. candidates and ranks 11th in math 
and science candidates. 

The other significant purpose was as a transportation hub. Galesburg has historical ties 
to the railroad, beginning in the mid 1800s. Funding for the linking of the Chicago, 
Burlington, and Quincy (CB & Q) Railroad came from a Galesburg investor, beginning 
a rail history that thrives today. The CB & Q later merged with other railroads to form 
what is now Burlington Northern Santa Fe Railroad. Galesburg has seven main rail 
lines coming in and out of the City, and the second largest railroad switching site in the 
country. There are some 150 trains moving through Galesburg on any given day. 
Galesburg prides itself in its railroad history, and has several railroad museums as well 
as the headquarters for the National Railroad Hall of Fame. A nationwide group of 
railroad executives has launched a $40 million fundraising campaign for the con-
struction of a major historical national railroad museum. 
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Galesburg also serves as an important stop on Amtrak's Midwestern corridor. At least 
four trains per day service the community. The Illinois Zephyr runs between Quincy, 
Illinois and Chicago twice daily. The California Zephyr loads in Galesburg daily with 
stops in key communities across the western United States terminating in San 
Francisco, CA. The Southwest Chief stops in Galesburg daily with a final destination of 
Los Angeles, CA. 

Community Culture and Area Activities 

Residents and visitors to Galesburg have much to experience from unique shopping, 
antiques, arts, museums, walking tours, and annual community events. In addition to 
the thriving downtown with 300+ businesses, Seminary Street is one of the Midwest's 
success stories in downtown restoration. Buildings once nearly abandoned now thrive 
with restaurants, distinctive specialty shops, a day spa, a coffee roastery, and a bakery. 
Galesburg has a very active and strong Downtown Business Association that levies a 
nominal assessment to ensure funding for marketing and other projects. The City also 
boasts many shopping areas including Henderson Street and Sandburg Mall. 

The City is home to the Carl Sandburg home. Author-poet Carl Sandburg was born in 
Galesburg in 1878, and went on to achieve international acclaim for his poetry, 
children's stories and a six-volume biography of Abraham Lincoln. The Discovery 
Depot Children's Museum offers interactive exhibits, programs and collections 
designed to stimulate curiosity, encourage learning, and promote discovery. The 
Galesburg Civic Art Center features monthly exhibits including both local and national 
artists. Residents and visitors can 
experience railroading of the early 
1900s at the Galesburg Railroad 
Museum building that sits next to 
the Amtrak Depot. Originally 
opened in 1916 as a vaudeville 
house, the Orpheum Theater hosted 
many early stars of stage and screen, 
including Jack Benny, George Burns 
and Houdini. In addition to hosting 
many local performing arts groups, the Orpheum is home to the award-winning Knox-
Galesburg Symphony. 

Knox County and Galesburg have a wide variety of residential options, including 
Victorian mansions—many of which have been restored—country homes on large lots, 
or executive homes in traditional subdivisions. There are many single-family home 
neighborhoods, ranging from more modest residences to high-end luxury dwellings. In 
addition to single-family homes, the City also has a variety of apartment complexes, 
town homes and condominiums. The 600 acres at Lake Storey Recreational Area offer 
year-round outdoor adventure. in the summer, row boats, canoe or paddle boats are 
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available to rent to tour the lake. Residents can enjoy the waterslide, swim in the lake, 
relax on the beach, or use the playground and picnic shelters. Many people play a game 
of horseshoes at any of the 24 courts in Lincoln Park, or camp at the extensive camp 
grounds. A large pavilion overlooking Lake Storey is available to rent for wedding 
receptions and parties. There are also a number of hiking trails to be used year-round. 

Excellence in education has long been a tradition in Galesburg. As noted above, 
Galesburg is home to Knox College, a four-year liberal arts college that is considered a 
"best value" among liberal arts colleges. Knox has the highest academic reputation 
ranking among other liberal arts colleges in Illinois. Carl Sandburg College, with more 
than 4,000 students, offers a broad array of vocational-technical programs and college 
transfer pro-grams. Galesburg Community Unit School District 205 provides Galesburg 
youth with excellence in education, with small class sizes allowing students to receive 
individual attention from their teachers. Galesburg also offers the choice of two 
parochial K — 8 schools, if desired. 

The City offers numerous places of worship, in a multitude of denominations, to the 
community. Included in these are some of the oldest structures in the State. 

GALESBURG AND KNOX COUNTY ECONOMIC CLIMATE 

The railroad industry is a major player in the region's economic climate. The BNSF 
Railway has partnered with several Illinois communities to form the Illinois Route 34 
Logistics Corridor. Through this partnership, there is access to coast-to-coast markets 
and opportunities in favorable business environments that help keep companies 
competitive in today's global market. 

While the region's 
central midwestern 
location puts 
businesses at the 
logistics heart of the 
U.S., the Route 34 
corridor connects 
shippers via road and 
rail to regional, 
national, and 
international markets 
through BNSF's Lo-

gistics Park—Chicago. The Route 34 Logistics Corridor runs from the Greater Chicago 
area to within 30 miles of the Mississippi River. The region is also home to the 350-acre 
Galesburg Business Park, an industrial park ready for development and located on 
Route 74. The Region has five TIF districts, an Enterprise Zone, and a Free Trade Zone. 
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The Gale Village Development (Phase I) is well underway with a grocery store (already 
built) and a 100,000 square foot hotel scheduled to break ground this summer. This is 
the second hotel for this mixed-use development. Also included in Phase I is a retail 
center which is on the drawing board and is 60% preleased. Knox College is under-
taking major capital projects including a new academic building for studio art and art 
history as well as an $11 million renovation to Alumni Hall. Galesburg's highly 
regarded Children's Museum, Discovery Depot," recently underwent a $1 million 
renovation that has further enhanced the museum's attractiveness to children 
throughout the region. Galesburg school district 205 has embarked on a ten-year, $110 
million facility improvement plan and Knoxville is currently constructing a new 
128,000 square foot high school at a cost of $30 million. 

Galesburg and Knox County are home to a wealth of agricultural resources.  When 
combined with other assets such as regional education centers and our transportation 
infrastructure, the area becomes competitive for ag-related projects such as R&D and 
food processing.  The combined counties of Knox, Warren, Mercer, Henry, Stark, Peoria 
and Fulton produced over 204 million bushels of corn in 2014 at an average yield of 
202.7 bu/acre.  Soybean production over the same period was 44 million bushels at 56.6 
bu/acre.  

Business incubators include: 

The Center for Manufacturing Excellence (CME) is located on the Carl Sandburg 
College main campus in Galesburg, Illinois. The 30,000 square foot facility was 
constructed in 1998-99 as a result of a partnership with area industry, the College, The 
Galesburg Business & Technology Center, Galesburg Area Chamber of Commerce and 
the State of Illinois. 

The Sustainable Business Center (SBC), located in Galesburg, IL, has been created to 
capture the following synergies in one place: green technology, local, organic food, and 
better energy sources. The Sustainable Business Center is a mixed-use business 
incubator that fosters collaboration in both business and culinary endeavors. 
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The following table shows the major employers in the area: 

Business Employees 

Burlington Northern Santa Fe Railway — Galesburg, IL 1,115 

OSF St. Mary Medical Center and OSF Holy Family Medical Center and 
Clinic— Galesburg, IL 

1,100 

Community School District #205 — Galesburg, IL 594 

HyVee Food Stores — Galesburg, IL 574 

Dick Blick Company — Galesburg, IL 530 

Galesburg Cottage Hospital — Galesburg, IL 500 

Bridgeway/Bridgeway Training — Knox and Henry Counties 450 

Carl Sandburg College — Galesburg, IL 430 

Knox County 420 

Knox College — Galesburg, IL 407 

Wal-Mart — Galesburg, IL 370 

Henry C. Hill Correctional Center — Galesburg, IL 303 

Monmouth College 280 

Knox Warren Special Education 264 
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THE EXECUTIVE DIRECTOR’S POSITION 

The Executive Director reports directly to the 
Board and must be a key leader committed to 
the economic vitality of the Knox County and 
Galesburg region. The Executive Director will 
be an aggressive, self-motivated individual 
with strong communication skills who 
understands when to be collaborative and 
when to move forward with decisions.  

CANDIDATE QUALIFICATION CRITERIA 

The following education, experience, 
leadership and management style components 
have been identified as the credentials, skills, 
abilities and traits that candidates should 
possess: 

Education, Experience and Abilities 

 Candidates should possess a Bachelor's Degree in marketing, planning or 
business or public administration or related field,  

 Have two years of business experience 

 Understand how to leverage Board members and other community leaders to at-
tract and retain members 

 Be comfortable serving as an effective "lobbyist" for the business community 
with the local, regional, state and national elected officials. 

 Possess excellent written and oral communications skills as well as be a good 
listener.  

 Be able to form and enhance positive working relationships with a wide range of 
constituencies. 

 Be able to think in innovative and creative ways, challenging self and the 
organization to set high expectations. 

 Be comfortable with analytical detail while being focused on marketing, 
communication and relationship-building. 

Leadership and Management Style  

 Be a person of integrity who displays openness and honesty in all interactions. 

 Be a leader who is approachable, visible, and available, both within the 
Galesburg Area Chamber of Commerce as well as with membership and the 
communities the Chamber serves.  

 Be able to work with and provide support to economic development agencies 
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 Be a leader who is inclusive and shares information willingly and appropriately. 

 Be able to diplomatically question the status quo and to look at opportunities in 
new and creative ways. 

 Be able to champion constructive and positive change while respecting and 
valuing what has gone before. 

 Be able to develop communication rapport with others, readily sharing knowl-
edge and information. 

 Demonstrate a sincere interest in the development and success of others. 

 Embrace the Knox County region and recognize the unique qualities of the 
region and its constituent communities.  
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Galesburg Area Chamber of Commerce 
Job Description 

 
Position Title: Executive Director 
 
Reports to: Board  
 
Supervisory Responsibility: None 
 
Position Summary:   

Provides executive leadership to the Galesburg Area Chamber of Commerce 
and, in partnership with the Board of Directors, is responsible for its strategic direction and 
success. Leads the organization in achieving its mission, including overseeing its financial 
stability, community and philanthropic relations, staffing, development, and operations, under 
the policies, directives and guidelines established by the Board of Directors. 

 
Education:  Bachelor's Degree in marketing, planning or business or public administration or 
related field 
 
Experience: 2 years’ minimum experience in sales, marketing, or business  
 

1. Demonstrated experience in community relations, financial development, financial 
management, and board and volunteer development.  

2. Ability to attract, retain, lead and motivate quality volunteer leadership.  
3. Knowledge and understanding of community resources and the ability to engage and 

partner with these resources to meet strategic objectives.  
4. Must be regarded as a peer to other top-level community leaders.  
5. Must be an articulate spokesperson on behalf of the Chamber using various methods of 

communications including traditional media and social media. 
6. Ability to relate effectively to diverse groups of people from all social and economic 

segments of the community.  
7. Ability to speak any language in addition to English may be helpful.  

 
Certifications/Registrations:   
 
Physical Qualifications:  This position is expected to be able to successfully perform all 
physical activities necessary to perform essential and related functions of the position including 
climbing, balancing, stooping, kneeling, crouching, crawling, reaching, standing, walking, 
pushing, pulling, lifting, fingering, grasping, feeling, talking, hearing, and repetitive motions.  
This position is expected to be able to perform essential and related functions of the position 
which can generally be described as light work. 
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Essential Functions: 
 
1. Provides support and leadership to the Board of Directors as its executive officer, 

implements its policies, plans and directives, and reports to the Board on matters affecting 
the welfare of the Chamber.  

2. Acts as a resource to the Board and its committees on policy development, planning and 
financial development and helps Board members understand and appreciate their role and 
responsibilities. 

3. Provides top leadership to the organization’s efforts, maximizing community partnerships, 
engaging volunteers, and cultivating and soliciting community leaders.  

4. Oversees Chamber’s operations and programs. Works with the Board and volunteers to 
anticipate and address community needs. Fosters a climate of innovation to develop 
member-focused programs. Spearheads the development, communication and 
implementation of effective strategies and processes. 

5. Directs the volunteers to carry out initiatives, assignments and programs under the 
approved strategic plan and annual budget.  

6. Directs the development of the strategic plan and assures the accomplishment of 
organizational goals and objectives. 

7. Communicates and collaborates with government, schools, other not-for profits, 
corporations and other organizations in the community. Interprets the work of the Chamber 
to the community and ensures its mission, vision, values and goals are understood. 

8. Develops and maintains excellent relationships within the community as well as within the 
regional, state and national business organizations 

9. Provides leadership in securing needed resources for current operations, capital 
improvement, community development and long range financial stability. Oversees the 
long range development of the Chamber’s resources. 

10. Recommends annual budget for Board approval. Ensures prudent fiscal management, 
reporting and controls. Oversees financial operations. 

11. Demonstrate steady membership growth and the retention of existing members and show 
dollar revenue growth in Chamber programs and activities. 
 

 
 
I have read and understand this description. 
 
____________________________________ 
Employee Signature 
 
 
Revision Date:  February 22, 2016 

 


